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Company Profile:

A furniture manufacturer, located in the Hickory North Carolina area facing intense market pressure from 
foreign competition and healthcare inflation.

• Number of employees:  309
• Number of Plants/Locations:  4
• Disease Management implemented in Jan. 2003.
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Plan Performance:

Since implementing 
Disease Management this 
company has seen 
healthcare costs actually 
decrease while National 
healthcare costs have 
increased by over 16%.

Inpatient admissions and 
length of stay have reduced 
dramatically.  ER visits 
have also reduced.
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Company Profile:

A regional equipment distributor located in the Charlotte/ Metro area.  Labor costs are large part of company 
overhead.  Healthcare and other benefits are an important part of employee retention.

• Number of employees:  177
• Disease Management implemented in Jan. 2003.
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Plan Performance:

Since implementing 
Disease Management this 
company’s healthcare costs  
have flattened offsetting 
medical inflation over the 
period.

Inpatient admissions and 
length of stay have reduced 
dramatically.  ER visits 
have also substantially 
reduced.
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Company Profile:

A leading hotel and resort complex in the Asheville, NC area.  Have aggressively implemented a number 
disease management and employee health & wellness initiatives and incentive programs.

• Number of employees:  534
• Disease Management implemented in Jan. 2003.
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Plan Performance:

Since implementing 
Disease Management this 
company’s healthcare costs 
have reduced since 
program implementation!

Inpatient admissions and 
length of stay have 
reduced.  ER visits have 
also reduced.
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Company Profile:

A large plastics container manufacturer with locations located in the Carolinas and nationally.  They have 
implemented healthgram HRAs, screenings in most locations, and has begun telephonic interventions in all 
North Carolina locations.

• Number of employees:  917
• Initial Disease Management implemented in 2003.
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Plan Performance:

Since implementing Disease 
Management this company’s 
healthcare costs have 
reduced from above PPC 
average to well below it.

While ER visits have 
remained flat, Inpatient 
admissions and inpatient 
days have decreased 
substantially.
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Company Profile:

A regional hospital located in the piedmont area of North Carolina.  The company has been doing Health 
Risk Assessments for a number of years, but no direct intervention on its members.

• Number of employees:  713
• Number of Facilities/Locations:  4
• Nurse Intervention started in 2005

This analysis is through the indicated year to 4/30.
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Plan Performance:

A Hospital’s own cost and  
utilization is usually higher 
than the average healthplan.  
Since recent nurse 
intervention was 
implemented, total plan cost 
has decreased from the 
previous year.

Inpatient admissions, LOS 
and ER visits have all 
reduced.
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